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+603 7805 7911 
or log on to www.hostpro2u.com.

MasterCard MasterCard 
DELTA 

We accept the following: 

Requirements

- Works with any E-mail server software  
- One public IP address  

Who can use it?

We recommend the E-mail Relay Hosting package for customers with mail servers using 
leased line/ broadband/ ISDN/ Streamyx/ Satellie dish connections without a backup mail 
server.

Solution Functionalities and Features 

- All incoming mail will be scanned before it reaches our mail server.  
- All outgoing mail will be scanned before being sent out from our mail server.  
- Does not require software installation in your existing mail server.  
- Does not require additional con�guration in your existing mail server.  
- Your business partners/customers will never receive bounced mails from you.  
- Mail space pre-allocated for mail storage.  
- Anti-virus protection for virus scan.  
- 24x7 DNS Administration.  
- 24x7 Technical Support.  
- Mail Backup Server in multiple locations around the world to give 99.99% uptime guarantee. 
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11.1, 11th Floor Menara Lien Hoe, 

No.8, Persiaran Tropicana, 
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47410 Petaling Jaya, 
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We accept the following: 

3. Once connection to your enterprise  
datacentre is available, all re-routed mails  

will be sent back to your datacentre. 

How It Works

Why Choose Hostpro2u?

Maximum per mail message size

Charges per mailbox
Monthly maximum storage 
per domain
Restore time 

Mail Storage Period

Technical Support 

No Limit.

We don't have limit, it all depends on 

your total hosting space size. If you have 

100MB, one single mail can be 100MB alone. 

No delay. Send back to

 customer server instantly. 
Unlimited time.

Mail kept until server back online.

Yes. Real 24/7 support center 

located in our own IDC.

No. Stand by on call service and 

park server at other IDC.

Limited time.

Server store undelivered 

mail for 7 days only.

Delayed.

10-20 minutes delay.

Unlimited Limited.

Limited to 1 time usage.

No

Limited

Yes

Facilities Others

Your  
Enterprise  
Datacentre 

Internet

1. Connection to mail  
server is broken 

2. Mail is re-routed 
to Hostpro2u 

Server 

Datacentre 
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